


e Raise ARPU
* Prevent Churn

* Increase customer stickiness

Emoze Mobile Push Messaging and Content



* Mobile messaging market is experiencing
phenomenal growth

— Reach $200B in 2010 ... Alan Kaye, technology pioneer

* Mobile Operators face difficult challenges due to
shrinking profit margins

* Key to growing profits is providing value added
data services



* Most desired data service — mobile messaging

— Subscribers willing to pay but they want it their way

 Emoze offers a total messaging solution for
Mobile Operators

— Smart
— Simple

— Secure

* Give the most desired data service with your brand



* One size fits all

* Emoze supports widest range of mobile devices
— Symbian, Window Mobile, J2ME
— Brew, Android, iPhone

— More as needed
* Emoze supports all types of data sources
— Exchange and OWA for office accounts

— Web-based like Gmail, Yahoo, Hotmail, etc.

— Social Media like Facebook, Linked In



* One device — multiple accounts
— Connect to family, friends and office on the same device
— Supports POP3, IMAP and Web-based mails

— Supports social media sites

* Emoze supports any network
— GSM/GPRS, UMTS, CDMA\WCDMA
— Wi-Fi, WiMax
— IDEN



* Personal Information Management (PIM)
— Contact lists - Buddy lists from Social media sites

— Calendar — make, edit and delete meetings and
appointments

e Simple to use
— Easy to downloaded, install and load

— Intuitive interface - mimics PC experience



Multiple Accounts View Email in HTML View Attach Size/Name

View Sub-Folders Meeting Requests FB Friends List



 Mobile Operators can leverage Emoze Mobile Push
Messaging to

— Create and bundle data packages to raise ARPU
— Encourage subscriber stickiness by meeting desires

— Encourage use of 3G mobile devices

e Easily integrated into Mobile Operators network
and billing systems

 Low TCO



* Always connected, never miss a message

e State of the art technology
— Messages delivered automatically — alerts when delivered
— No need to keep an open PC connection
— View attachments — documents, pictures, audio, video

* True mass market Solution

— Solution for consumers

— Solution for small to medium businesses



e Complete Package

— Exceptional reliability, redundancy and scalability with
minimum investment

* |nfrastructure

— Based on blade servers housed in an enclosure to enable
sharing of non-core computing resources to reduce OPEX



 Simple - Data is never stored
— Messages routed via firewalls to device

— Smart Routing —patented data synchronized in real time
* Secure — All transmissions end-to-end encrypted
* Private — Username and Password only on device

» Efficient —data compression and battery
optimization

e Stable — Robust and Telco Grade

* Instant — messages are sent in real-time



 Low TCO enables Mobile Operators to offer
premium services at attractive rates and still grow
profits

* Cost-efficient technology reduces CAPEX and OPEX

— Unique architecture support large numbers of subscribers
per server

— Scalable — easy and inexpensive to add new subscribers

— Easily managed to reduce IT expenditures
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* Breaking News and Sports

* Football Updater
— Follow the Champions League Now
— Follow all the Football games in South Africa
— News, Commentaries, Players

— Scores, Stadiums, Betting Tips

* All content aggregated and delivered via the Mobile
Operators portal
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Emoze

emoze turns S60 devices into fully functional personal communication
centers with a single, simple and free download for individual users.
Operator-independent, emoze supports a range of personal and
corporate data sources including Microsoft Exchange (Outlook),

560 3rd Edition Benefits [ R

1 new mail m Domino (Lotus Motes), Fost Office Protocol 3/nternet Message
Access Protocol (POP3/MAP) servers, as well as Web mail servers
e ] like Gmail and Yahoo! All the user needs to have is a data package

service from his or her mohbile service provider. emoze delivers

realtime, secure synchronization of emails, calendars, contacts and
tasks from the user's desktop — pushing data and updates to the user anytime, anywhere using
any mobile service provider netwark or WLAN.

By using an HTML interface, emoze users see a familiar, web-like view of their emails, including
pictures, lagos, layout designs, signatures and other visuals that most push email systems
leave behind. Users can also download and view attachments, as long as the attachment file
type is supported on the S60 device. emoze provides a content platform for social networking
applications, including an access to Facebook that will be coming soon. emoze can be
implemented for both internal networks and for the 360 device. All messages are encrypted
behind the data source firewall of either the home or corporate netwark, and can be decrypted
only when the message reaches the right device. emoze uses the device resources to its
optimum and is a proven low battery consumption application.

emoze
emoze is an innovation driven, new breed, telecommunications vendor that offers advanced
solutions for the next generation in mobile communication. More at www.emoze.com.







Emoze - only push email
solution mentioned in the
“FOR DUMMIES” series



* Founded in 2006
e Subsidiary of the Emblaze Group [LSE:BLZ]
* Push mail service first deployed on Jan 2007

* Millions of downloads from www.emoze.com

 Team includes 50 industry experts

* Award winning solution


http://www.emoze.com/
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