
 

 

Emoze Instant Messaging  

 
Emoze Instant messaging is a great way to quickly and 
inexpensively stay in the loop with family, friends, co-
workers and colleagues. Using IM rather than SMS gives 
you instant confirmation that the person you want is 
available. You can see who is on-line, status changes, 
photos and more. Even when the messaging application is 
closed, you get notified the instant you get a message. 
Not only that, but instant messaging provides a fast, 
reliable method of communication that doesn’t drain 
your mobile battery.  

The Emoze IM solution, designed specifically for feature-
phones mobile devices, is an effective and efficient 
method of communication that enables subscribers to 
send and receive chat messages in real-time. Emoze 
instant messaging is a bi-directional message exchange 
with immediate receipt of acknowledgment and ability to 
reply. 

Emoze Messaging allows you to personalize your profile, 
add new friends, update you status message, chat with 
multiple friends, change your status, send and receive 
emoticons all with a high degree of confidence that the 
recipient will receive the message in real-time. 

Emoze enables you to communicate via the Emoze 
Messaging Community and via three popular messaging 
programs as well.  

With Emoze you can chat via: 

   Emoze chat 

  Google Talk 

   Facebook Chat 

   MSN Messaging 

Features  
Simple 

Getting started with Emoze instant messaging is 
simple. Select the desired messaging service from the 
options menu. Create a profile by selecting a display 
name and gender. Press Save to become a registered 
user 

Once registered, you can search for and invite friends 
by selecting Invite Friend from the drop-down menu. 
Select friends and send them an invitation.  

If you receive a friend invitation when the messaging 
application is closed, a notification pop-up will appear 
on your screen enabling to respond immediately. 

Smart 

Emoze instant messaging gives you smart features. 
You can see and change your status message easily. 
Choose to show your status as online, away or offline. 
Select a friend and see their status immediately 
enabling you to know if they are available to chat. 

When one of your friends sends you a new message 
or a friend invitation, you immediately receive a 
notification. If the Emoze messenger is closed you still 
receive a pop-up message with your friend’s name 
and the message. 

The major functionality of instant messaging is 
chatting with your friends. In order to chat with a 
friend, just select the name from your friend list and 
write the message you want.  

With Emoze, you can send and receive the most 
popular emoticons. You can also create multiple chat 
conversations at the same time and easily navigate 
from one to another. In addition, you can even add a 
photo to your profile 

Sophisticated 

Emoze is not the only messaging service available for 
you to use. You can also chat with Google Talk, 
Facebook Chat, and MSN messaging. Simply select 
the messaging service you want from the options 
menu. 

When you sign into an alternate messaging service, 
you see your friend list and the status of the people 
with whom you want to chat. 

 



 

 

Technology 
Emoze Community Messaging service allows instant 
messaging services to be accessed from any feature 
phone. It enables full interoperability between 
networks and communication platforms with no need 
for technical and consumer support. Emoze uses a 
dedicated server that manages the Emoze messaging 
solution.  
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Emoze offers a user-friendly interface that enables 
easy user registration and authentication. It is easy 
to add new friends and to manage your Friend List. 
There is no need to download any software to the 
handset  

Emoze’s native solution is based on patented 
technology that combines a synchronization engine 
with a notification agent that causes a real time pop-
up notification every time a new email arrives. Even 
if the Emoze messenger application is not running, 
the Emoze solution enables the user to receive 
messages. By turning the Emoze engine off 
completely, the user doesn’t waste costly data 
transfers or compromising battery consumption.  

You can personalize the Emoze instant messaging in 
all the following ways: 

 Availability status – see your on-line friend’s status 
as well as change your own availability status.  

 Change profile – switch between profiles, 
meaning login with different user. 

 Show Notifications – displays a pop-up message 
every time a new message or invitation arrives. 

 Create log file – keeps a file of application events 
in case of problems 

 Roaming – enable/disable messenger services 
while out of town. 

Benefits  
Emoze enables you to enjoy the best chat experience, 
specially designed for your phone. Emoze Community 
Messaging enables you to easily connect with family, 
friends, co-workers, and colleagues in real-time.  

The Emoze Instant Messaging solution offer benefits 
for both business and personal users. 

Business 

 IM can link geographically dispersed workgroups. 
It can be used as a substitute for short-duration 
phone calls, eliminating expenses.  

 IM can be used as a back channel. For example, if 
team members are talking with an external client 
on the phone, IM can be used between internal 
team members to plot strategy or to help clarify 
points. 

 IM is real-time resulting in immediate responses. 
For time-sensitive business processes, such as 
customer service, crisis management and 
problem resolution, IM is the key. 

Personal 

 Chat with your friends reliably in real-time 

 Connect with multiple friends 

 Share feeling using emoticons 

 Get personalized alerts – sound, vibration plus a 
pop-up window displaying the new message 

 Easy management of friends or buddies  

 Ability to set your status so your friends know if 
you are available online  

 Ability to easily change your personal status 
message to let your friends know what you are 
doing 

Instant messaging can be important in emergency 
situations rapidly disseminating critical information 
to the entire company, groups or individuals in cases 
of natural catastrophes, health issues, network 
outages or schedule changes. 
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